Help Us, Help Everyone: Why Contact Us Online?
At our practice, we are committed to providing the best possible service to all our patients. One of the most effective ways to access our services is by using our online platforms rather than calling. This helps prioritise care based on medical needs rather than the order in which people contact us. By choosing online services, you’re not only making it easier for yourself but also helping us improve access for those who can only reach us by phone.
Here’s how you can manage your healthcare more efficiently:
1. Request Appointments and Make General Enquiries via Klinik on our website
Our online consultation platform, Klinik via our website, is the quickest way to request an appointment or submit a general enquiry.
Your request is sent directly to a GP for triage, bypassing the phone queue.
It ensures your request is reviewed as soon as possible and directed to the most appropriate healthcare professional or service.
Available Monday to Friday, 7am to 6pm, so you can submit your request at a time that suits you.
No more waiting on hold—just a quick and efficient way to get the care you need.
2. Order Prescriptions and View Test Results via the NHS App
For routine tasks like ordering repeat prescriptions or checking test results, the NHS App is the best tool.
Order repeat prescriptions securely without needing to call or visit the practice.
View test results as soon as they are available, giving you quicker access to important health information.
Available 24/7, allowing you to manage prescriptions and test results anytime.
3. More Efficient Use of Practice Resources
Using online services helps us free up phone lines for vulnerable patients who may not have internet access or need urgent assistance. This:
Reduces call waiting times for everyone.
Allows our staff to focus on in-person support.
Helps us process online requests more efficiently, improving overall service.
4. Secure and Confidential Communication
Both Klinik via our website and the NHS App are designed with strict security measures to keep your personal health information safe.
Submitting appointment requests via Klinik ensures confidential communication directly with our GP team.
Using the NHS App for prescriptions and test results means secure access to your medical records.
5. Available for Your Convenience
Unlike phone calls, which are limited to practice opening hours:
Klinik is available Monday to Friday, 7am to 6pm for appointment requests and general enquiries.
The NHS App is available 24/7 for prescriptions and test results.
6. Prioritisation Based on Care Needs
No matter how you contact us—whether online, over the phone, or in person—all enquiries are prioritised based on medical urgency.
By choosing to contact us online, you’re helping us improve access for those who can only reach us by phone. Try our online services today and experience a quicker, more convenient, and efficient way to manage your healthcare.

